AT A GLANCE

CHALLENGES

e Adequate communication
between faculty and
students.

e New resources to assist
students in online learning.

SOLUTION

e Improvement of Online
Learning with Qwickly
Course Tools.

e Increased communication,
decreased confusion and
misunderstanding between
faculty and students.

‘It's really easy for our

instructors and simplifies

what we need to do!”

DARNELL KEMP

Distance Education Director
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FULLERTON
COLLEGE

Located in Fullerton, CA
Higher Education with 14,000+ Students
Established in 1913

STREAMLINE COURSE CONTENT
AND COMMUNICATION

Since opening its doors in 1913 with only 26
students, Fullerton College has expanded
exponentially and is now home to more than
14,000 students and 900 faculty members serving
both full and part time. Student engagement and
success have always been their top priority, their
vision being to ‘transform lives and inspire
positive change in the world” and ensure that
faculty are equipped to bring this vision to
fruition.

To achieve this goal, Fullerton College began
looking for resources educators could use to
assist students in online learning. Finding a
solution that was simple for both teachers and
students, as well as integrate seamlessly into
Canvas, was the main goal in their search for a
product. Darnell Kemp, Distance Education
Director for Fullerton College, had been fielding
requests for an easier means of communication
for staff and students. In January 2020, Kemp
caught wind of Qwickly Course Tools and how
easily accessible it was. After viewing a
demonstration of how the product worked, she
soon brought Qwickly Course Tools to Fullerton
College for a trial run. Immediately, this was met
with success and praise from faculty at the
school, who requested they adopt the tool
immediately.
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SOLUTIONS

Using the Post Announcements and Send Emails tools, things improved drastically
at Fullerton College once Qwickly Course Tools was introduced to faculty. “The nice
thing about Qwickly Course Tools is once you train [faculty] once..they go from
there!” Kemp praised Qwickly Course Tools for how easy it was to show users how
the product worked. Fullerton College saw a significant increase in communication
and a decrease in confusion and misunderstanding between students and staff.

IMPACT

Fullerton College's goal for improvement in online learning and integration of in-
class learning was achieved through the adoption of Qwickly Course Tools. Faculty
are able to post announcements to all courses simultaneously and send emails
without worrying they will get lost in spam or won't arrive altogether, creating a
stress-free learning environment for all involved. Fullerton College has been
content using the product they have at the moment, but Kemp expressed that
should the need arise for more tools in the future, Qwickly is the first place they will
turn to.

“‘As an Administrator, it's great to only get positive
feedback from instructors when implementing a new
tool and that's exactly how it's been with Qwickly!”

DARNELL KEMP
Distance Education Director

START A FREE TRIAL OF QWICKLY
COURSE TOOLS TODAY!

www.goqwickly.com/course-tools/ #trial




